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1. Xtoxog

H etawela pe v enwvouta «XZQAHNOYPI'EIA AIMITAP. TZIPAKIAN PROFIL
A.E» (epefrc «Etaipein»), og ovppogpwon pe Tig data&elg tov N. 4990/2022
(«ITopootaolar MEOOCWTWVY TIOL AVAPEQOLY TAQAPBLACELS EVWOLAKOV OLKalov»),
erbvpel v emtvxel v eMUXEONUATIKO  TteQBAAAOV  dlapdvelag  Kat
vrtevOvvotnTag Kat éva VPNAO emimedo e ELENUATIKTG O KNG,

H magovoa etaigkr] moAltikn (ege&nic «IToAttikr)») €xel weg okomd tov kaBoolopod
TV ddIKACLWV HECW TWV OTOIWV TEAYHUATOTIOLELTAL 1) AVAPOQX TIQABATLKWV
OULUTIEQLPOQWYV, £lte TapaAelpewv, elte €veQYEwWDV, OL OTOLEG CLVIOTOUV 1] &V
duvapeLl oLVIOTOVV TtaEaPlaon 1} LTIOKIVNOT TTARABIAOTG VOUWV KAL KAVOVIOUWYV,
a&lv kat agxwv mov npoPAémovtat and tov Eowtepikd Kavoviouo Aetrtovpyiag
¢ Etaipelag, twv agxwv etagkol eAEy X0V, ETAQIKWVY TTOALTIKWV KoL KAVOVWYV 1
KAl HToQovV, 0T0 TAQIOL0 TV OXETEWV TIOV CLVATITOVTAL VA& TTEOKAAETOLY Cnpia
TavTog TOTOV (emi Ttapadelypatt ouKovouikn, meoBaAAOVTIK, Y TNV ao@AaAeia
TV eQYAlOUEVWV 1] TOITWV 1) KAL ATIAWG Yt TV QHUN) OTIS £TALQELEG AVTES, TOVG
TEAQTEG, TOVG ETALQOVGS, TOUG OUVEQYATES, O€ TOITOVUS KL, YEVIKOTEQR, OTO dNUOTLO

OLUPEQOV (e@e&TC «AVaPoQa»).

2. Amodéktes kar YmevOuvvog Iagairapns xar IagaxoArovOnong
Avagoowv (Y.ILILA)

Amodékteg e  magovoas IToArtung  (epe&nc ot “Amodéxktec”  1/roau
“Avapégovtec”) elval Ta HEAN TV ETAQWKWOV 0QYAVWY, oL eQyalouevol tov
Outdov, oL teAdteg, ot moounOevTég, oL LVEQYATES, OL OUBOVAOL, OL eTalQoL KA,
YEVIKOTEQR, Tat eVOlX@eQOUeVa HéQN 1oL oxetiCovtal pe v Etaugeia (epe&nc ot
“Toltol”).

H Ertawetar €xet oploer YmevOvvo IlagaAafric katr IlaparkoAovOnong
Avagopwv (Y.ILIT.A) tov YmevBuvo Kavoviotukrg Zvppoepwong e Etawpetac.

O YILILA o@peilet va: a) aokel ta KaBrKovtd Tov He  akeQaldTTAR,
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QVTIKELEVIKOTNTA, aUeQOANPIR, dla@Aavelr kol KOWwVIKY) vrtevOuvvotnta, ()

oéBeTaLkaL TnEEel TOLG KAVOVES eXEUVOELAS KAl EUTIOTEVTIKOTNTAS Vi Oépuata yix
ta omola €AafBe YVOT KATA TNV AOKNON TV KaONKOVTWV Tov, V) artéxel amd
dlaxelolon ovykekQEVWY VTIOOETEWY, ONAWVOVTAG KWAVUA, €POCOV TLVTOEXEL
TeQIMTWOT OVYKQOLONG CUUPEQOVTWV.

O Y.ILILA. éxeLtic €& apuodLOTNTEG:

&) MAQEXEL TIG KATAAANAeC TANQOQOQLeC OxeTKA He TN duvaTOTTA LTTIOPBOATS
AVAPOQAS EVTOC TOL PORER KL KOLVOTIOLEL TIC OXETIKEG TTATQOPOQLES T epPaVEG
onuelo tov @opéa,

B) mapaAapuBavel avaQoEES OXETIKA e TAQAPLATELS TIOL EUTIITITOLY OTO TTEdIO0
EPAQUOYNG TOL TTAEOVTOG,

Y) BePardver TNV maQaAAPr] TS avapoeAs 0Tov ATOdEKTH/avapEéQovta eVTog
noOeopiag emT& (7) EQYATIHUWY NUEQWV ATO TNV NUEQX TTAQAAXPNS,

0) mooPatvel oTic anagaltnTeg evéQyeles, MEOKEWEVOL var eTUANPOOUV T1g
AVOPOQAS TOL QOdLX OQY OV TOV POQEX 1] OL XQUODLOL KATA TIEQITITWOT POoQEiS, N
megaTveL T dxdukaoia, pe TNV aQxelobétnon g avagogas, av  etval
aKATAAN TN 1) VTOBAAAETAL KATAXONOTIKA 1) 0EV TEQLEXEL TTEQLOTATIKA T OTIOLX
va ooy etofetovv magaBiaon Tov evwolakov dikalov 1) dev oLvTEEXOLY 0OBAEES
evdellels v Tétola mapaBlaoT) Kol TV KOLVOTonoT) TG OXETIKTC ATIOPAOT|C OTOV
ava@égovta 0 omolog, av Oewel OTL dev AVTIUETWTIOTNKE ATOTEAEOUATIKA,
dvvatar va v emavumoPdAder oty EOvwkr) Aoxn Awgaveiag (e@e&ng
kaAovpevn «E.AA»), n oTola, wg eEwTeQKOG dIAVAOG, oKEeL TIG AQUODLOTITES TOV

&pBpov 12 tov N. 4990/2022,

€) do@aAIleL TV TEOOTACIA TNG EUTIOTEVTIKOTTAG TNG TAVTOTNTAG TOU
amodéktn/avagégovtog Kat kdOe TEITOL TOL KATOVOHALETAL OTNV AVAEPOQA,
gumodiCovTag TV mMEOoPaoT) Oe aUTr| 0€ Ur €E0VTLODOTNHEVA TEOOWTIX,

oT) magakoAovOel TIC ava@ogéc kal dwxtnEel emkOwwVIK e TOV
amodEKTN/avapéQovta Kat, epooov anatteitat, (NTtd mepattépw TANQOPOoQLes Ao

avtodv,
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() mapéxel evUéQWOT] OTOV ATIODEKTN/AVAEPEQOVTA Y TIC EVEQYELEG TOL

avadauPavel péoa oe €DAOYO XQOVIKO dXOTNUA, TO OTolo dev LTEPPaivel TOLG
815 (3) unveg amo ) BePalwon magaAapns, 11 av dev éxel amootadel BePalwon
otoV amodéktn/avagégovta, Tovg Teels (3) UNves amo To mEQAS Twv emti (7)
EQYATIUWY NUEQWV ATIO TNV VTOPROAT] TIG AVAPOQAS,

N) TMaEéxel oageic kat eUKoOAa MEOOPACIUES TTATQOPOQRLES Y TIG dladikaoleg
LTO TIC OTIOleG Ol ava@oEés UTOQOLV va LTIOPANBoLV otv E.AA. kai, kata
TeQIMTOT), o0& dNUOCTIOVS PoEelc 1) Oeouikd Kot Aotmtd dpyava 1) 0QYAVIOHOUG TNG
Evowmnaixkng Evwong, kat

0) oxedldlel kat oLVTOVICEL ETUHOQPWTIKES DQATELS OXETIKA e TN DEOVTOAOY I
KAL TNV aKEQALOTNTA, OUUUETEXEL OTI XAQAEN €0WTEQKWY TOALTIKWY YLX THV

evioxvon g axeQadTNTAG KAt ¢ duxpdvewag otnv Etawpeia.

e meptmtwon mov o Y.ILILA. exteAel kat AAAa kaBrjkovta, dixopaliletat ot
N AoKNON TV KAONKOVIWV autwv dev emnoedlel TNV aveEaQtnoia Tov Kat dev
0dnyel oe oUYKQOLOT) CUUEPEQOVTWY T& OXE0T UE Tt KaBOrjkovTa ov avépOmniay

AVOTEQW.

3. Ot Avagopég
Ot AModéxTeC TOL dATUOTWVOLV 1) UE OTIOLOVINTIOTE TEOTIO TAT)QOPOQOVVTL
mOavEéC MAQAPATIKEG CUUTIEQLPOQES 1) TAQATLTILEG TIOL DIXTIQATTOVTAL KATA TNV
EKTEAEON TNG EQYAOLAKNG OQAOTNOLOTNTAG 1] €XOUV EMIMTWOELS O& AUTH, AT
TEOOWTIA TTOL dxTNEOLVV oXéoels pe v Etaupeia, vmoxoeovvtat va epagpolovy
Vv agovoa IToArtikr) avagégovtag apeAANTL T Yeyovota, T CUUPBAVTA KoL TIG
TEQLOTACELS YIX TIGC OToleg, KAAOTIOTAH KAl Pacel €VAOYWV TOOXYHUATIKWV
TEQLOTATIKWY, OewEOUV OTL CLVIOTOVV TARABACN N/KAL CUUTIEQLPOQA TTIOL dev
ovvadel pe tg agxéc e Etawpetac. Qg “Avagood” voeltal 11 yvwotomoinon
TOAVAOV TAQAPATIKWY CLUTIEQLPOQWYV, &iTe TaQaAelpewv elte eveQyelwv, TOL
OLVLOTOUV 1] €V duVAUEL CLVIOTOVV TtaRaBiaor 1) vrtokivnon magaPloons vouwy

N/kat kavoviopwyv, allwv n/kat agxwv mov moPAémoviat anod tov Eowtegkd
5
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Kavoviopo Aettovgyiag g Etaipeiag, anod tig agxés eowteQkov eAéyxov, kabwg

KAl amd TG ETAOKES TTOALTIKES 1)/kat Tovg kavoves. Ot Avagopéc duvavtal va
APOEOVV eVOEIKTIKA O& dlapOoRK, dwEodoKia, TUYKQOLOT] CUHEPEQOVTWY, ATIATN,
TIAQEVOXANOT), EKPOPLOUO, DLAKQOLOT] KAL TIQOKATAAN YT, vYela KAt aoPAAex OTNV
eoyaota, meoBaArovtikr) (nuia, aBépun pn aviaywvioTiky) CULUTEQLPOQQ,
napalaot mMEOCWTLKWY dedOEVWY KATL.

Ewdwdteoa, ovppova pe tig datd&elg tov dpbpov 4 tov N.4990/2022, ot data&elg
NG TAEOVOAG EPAQUOLOVTAL YIX TNV TEOOTACIA TIEOOWTIWV TIOV AVAPEQOLY 1
ATIOKAAVTITOLV:

a) TOAEABLACELS EVWOLAKOD dKAlOV, KATA Tat £KOTEQR, OTOVG TOHELG:

ao) Twv dONUOCIWV OCVUPACEWY,

af) TV XONUATOTUOTWTIKWY VTINEECLWV, TEOIOVTWY KAl ayoQwV, kaOwg Kat g
TIEOAYPTNGC TNG VOULUOTIOMONG €000WV ATO TAXQAVOUES dQACTNELOTNTES KAL TNG
XONMATODOTIOTG TNG TOOHUOKQATIAG,

ay) TNG ACPAAELAS KAL TNG CUHHOQPWOTS TWV TTOLOVTWY,

ad) NG ACPAAELAS TWV HETAPOQWY,

QLE) TNG MEOOTACIAG TOL TEQLPBAAAOVTOG,

Qa0T) NG TEOOTACIAS amd TNV akTvoPBoAlar KoL TNG TUENVIKNG AOPAAELXG,
al) ™S ao@dAElag TV TEOPILWY KAl TwV LwotoeV, kabwg Katl e vyelag kat
™G KaATNG petaxeloong twv Cowy,

an) e dnuootag vyelag,

a0) ¢ mEooTaciag Twv KATAVAAWTWY,

al) e mMEooTaciag ™G WIwTkNS Cwrng Kal TwV dEdOUEVWV  TIOOOWTILKOV
XXQAKTNOA, KAOWS KALTNG ATPAAELAS TWV CLOTNHUATWY DIKTVOL KA L TTAT|QOQPOQLWY,
B) mapaBiioelg mov Btyovv ta owovopka ovpgégovta ¢ ‘Evwong tov apBoov
325 g XuvOnkng vy m Aetrtovpyila ¢ Evownaikng Evwong (X.A.E.E.) xat ta
EOKOTEQA OQLLOUEVA OTA OXETIKA EVWOLAKA HETOQ,

Y) mapaPrdoels mov oxeTICoOVTAL PE TNV E0WTEQLKT] AY0Qd, OTIWS AVAPEQETAL OTNV
mtaQ. 2 tov aEBov 26 g L.A.E.E., ovumeoilapupavopévav twv maoalacewy twv

KkavovwVv NS Evwong meol avtaywviopol kal KQATIKWOV eVIoXVoewV, kKabwg Kot
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TAQAPBLACEWV TIOL APOQOVV OTNV EC0WTEQLKT] AYOQX OXETIKA HE TQAEELS TOUL

TAEABALVOLY TOVG KAVOVES YIX TN POQOAOYIX TWV ETALQELWV T] DAKAVOVIOLOVG,
OKOTIOC TV OmMolwv &lval 1 dXOPAALOT] POEOAOYIKOU TIAEOVEKTHUATOS TIOUL
HATALWVEL TO OVTIKEIHEVO 1) TOV OKOTO NG e@aguooténs vouobeoiag mepl

(POQOAOYIAG ETALQELWV.

Ot Avagopéc pumogovv va vmoaAloviat kat avovopa. Qotooco, N Erawpela
OLVIOTA VA elval EMWVUIES, TTQOKEUEVOL VA ETTOETIETAL OTA AXQUODLX OQYAVA T
ATOTEAECUATIKOTEQT OLEQEVVIOT) AVTWY, epaguolovtag oe kK&Oe meQlmtwon OAa
T mEoPAemopeva pétoa meopLAanc. H Avagood, akoun kat eav vroBAnOel
AVAOVLUA, TIRETEL VA €LVAL TEKUNQLWHEVT] KAl EUTIEQLOTATWHEVT], OUTWS WOTE VA
TIAQEXEL TA AVAYKAIX Kl OKOTIUHX OTOLXEX Yix va OleveQynOel amoteAeopatikog
EAEYXOC NG PACUOTNTAC TWV aVAPEQOUEVWVY Yeyovotwv. Elvar wduaitepa
ONHAVTIKO 1) AVA@OQX Vo TEQLEXEL, AV T OTOlXelx avtd elval yvwotd otov
Ava@gépovta:

® T AETITOUEQT] TEQLYQAPT] TWV YEYOVOTWV TOL ONUELWONKAV KAL TOV TQOTIO Ue
TOV OTIOLO £YVAV YVWOTA& 0ToV Avagégovta:

®* TNV NUEQOMUN VI KAL TOV TOTIO OTOV 0TI0L0 OTuelwONKe TO YeyOovOos:

® TX OVOHATEMWVLHA KAl TG O€0elg e0yaoiag Twv EUMAEKOUEVWV TOOOWTIWV 1)
OTOoLXELAX TTOVL UTTOQOVV VA ETUTEEYPOLV TNV TAVTOTION O TOVG:

* TO OVOUATETIWVLUA €VOEXOUEVWY AAAWV TQEOCWTIWV TOL  HUTTOQOVV V&
TIAQACTXOLV TATIQ0POQLEC TXETIKA UE TA YEYOVOTA IOV ATIOTEAOVV AVTIKEILEVO TNG
Avagooag:

* ava@opd oe evdexOHEVA €YyyQa@a TOL HUTIOQOVV Vo emiBefalwoovy T

PACIUOTNTA TWV AVAPEQOUEVWYV YEYOVOTWV.

Toa dpyava mov elvat a@podx yix TNV apaAafr] Kot tnv eE€taon e Avagodg
etvat o YILITA kat kat” eméktaon 1 AtevOvvon Kavoviotikrg Zvppogewonc. H
Avagopa mpémel va anootéAAetal, oty EAAnvikn 1 otnv AyyAwn) yAwooa,

oVHPwVa e TS akoAovBeg peBodouc:
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* e-mail: otn drevOLVOT NAeKTEOVIKOD TAXVOEOUEIOL: tzka.compliance@gmail.com,

N meooBaom otnv onoia mteglopiletatotov Y.ILILA kat kaBws katotnv Atevbvvon
Kavoviotkrc Zuppoogwong.
® YOATITWG, OTNV TAXLOEOLKN dtevOuvvon: 56° XAp. EOvikric Odov ABnvav Aapiag,
Owoguta  Bowrtiag — 32011, vmoyn tov YmevOuvvov IlagadaPrc  kat
ITapaxoAovOnong Avagoowv (Y.ILILA) 1 tov YmevOvvov Kavoviotikrg
LZUHHOQPOTG.
ATOdEKTEG TIOV, Yt OTIOLOVOTTTOTE AOYO, AAUPBAVOLV EVNUEQWOT] IOV APOQPA OE€
PeQOHEVT) TAQAPAOT), OpeiAovV:
i. V& €YYLWVTAL TO ATIOQONTO TWV TAT)QOPOQLWV TIOL AaBAvovy,
ii. va katevBvvouv tov Avagéoovia 000V a@OQA TNV THONON TWV
HeBOdwWV Avagpodg Kot
iii. ¢ MeQIMTWOT NAEKTOOVIKNG AVa@oag, va Tt dafipacovy apeAAnTi
Kal  amokAelotikd ot d0evbuvvon  MAekTEOVIKOU  TaxXvdgopieiov:

tzka.compliance@gmail.com 1}, o¢ TeQiMTWOT YEATTIG LTTOPBOANG, OTN

dtevOvvon 56° xAp. EOviknig Odov AOnvav Aaptag, Owvoguta Bowwtiog
- 32011, vrtoym tov YmevOvvou IapaAaprc kol ITagakoAovOnong
Avagpoowv (Y.ILILA) 11 tov YrevOuvvov Kavoviotung Zupuuooeworng,
kat o kK&aBe meplmtwon va unv avaA&pPouv kapla avtdévoun

TEWTOPOVALa e£€Taomg 1)/kat dlepevvnong.

4. AmogEnro kat Amayopevor AvTimoivwy

H Ertaupela, mookeynévov va evOapovvel tovg ATOdEKTES VA ava@EéQouV
eykaipwg mOavés MaQAPATIKEG OCUUTIEQUPOQRES 1) TAQATUTILES, €YYLATAL TO
amdEENTO NG AVa@oQds Kal Twv dedopnévwyv mov meQtéxel, kabwg emiong v
avvupia Tov ATTOdEKTN/AVagpEQoVTog 1) TOL ATTOOTOAEQ, KON KL O€ TIEQITITWOT)
mov 1 Avagopa amodetxOet ev ovvexela eo@aApévn 1 afdoun.

H Etawpeia dev Oa avéxetal kavevog eldovg amelAn, avtinmowvo, kbowon 1
duvopev) duakQuTikn) petayxelowon e Baog tov ATodéKTN/AVvag@éQovTog 1) Tov

Avagepdpevov 11 60wV OULUUETEXOLV OTn dleEevvNoT NG PACIUOTNTAC TNG
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Avagoods. H Etaipeia 1o dikaiwpa va Aappdvet ta katdAAnAa pétoa eig Baoog

00wV mEoBatvouy 1) amelAovv va EoPovv o€ TEAEELS avTLTIOVWV €16 A0S OTWV
vrtoPaAAoVY Avapopéc ovupwva pe v magovoa TToAlrtikr), pe v empLAalin
TOL JIKALWHUATOS TWV EXOVTWV EVVOUO CUUPEQOV VA TIQOOTATEVOVTAL CUUPWVA LE
TOV VOUO O¢€ TteQITTWOoT) oL dAXTOTWOOVV VOVVES TTOLVIKNG 1) AOTIKTS PUOEWS TOV
Avagépovtog mov anoEéovy amo Pevdels ONAWTELS 1) aAVAPOEC.

EmmAéov, ovppwva kat pe ta oolopeva oto &pbpo 17 tov N.4990/2022,
OTIOLXOONTIOTE HOQPTIC aVTITOVA 0 BAQOS TWV TEOOWTIWV IOV AVAPEQOVTOL
AVWOTEQW ATIYOQEVOVTAL, CUUTEQIAAUBAVOUEVWV TWV ATIELAWDV KL EVEQYELDV
avtekdiknong. Amayopevovtal, Wiws, oL akoAoLOEeg HoPPES avTLTtolvwV:

a) TovoT), amOALOT) 1) AAAQ LoOdVVaAL LETOA,

B) voPiBaocuog, magaAen)m 1 oTéEnoT mEoAYwYNG,

Y) apaipeon kabnroviwyv, aAdayr) tomov egyaoiag, peiwon podov, petafoAn
TOL WEAQLOL eQyaoiag,

) 0TéENOoT KATAQTLONG,

€) apvnTikn) aEloAGYNoN ETUOOTEWV 1] AQVITIKT] ETTAYYEAUATIKT) OVOTAOT,

0T) emimANEn, emPoAr] mel@agxkov 1 AAAov pétEov, TEQIAABavouEVNG
XONMATLKNG TTOLVTG,

0) xatavaykaopog, ekQoBLopog, mapevoxAnon 1 megldwolomoinon,

1) OLAKQELOT) 1) ADLKT AVTIHETWTILON,

0) un petatEomnr) cLUPAONG TTEOTWELVIIC ATIAOXOAT|OTIC O€ LOVIUN,

1) U1 avavEéwaoT) 1] TEOwET) dLxkoTtr) CUUPACTS TTEOOWELVTIG ATIATXOAT|OTG,

L) okoTun PAGPN, megAapPavopévng meooBoArc TS priung, Wiws ota péoa
KOLVWVIKTG dIKTVWOT|G, 1) OLKOVOLKT) Cnuio, TTEQIAXUPBAVOUEVIC ETTLXELQTUATIKNIG
Cnuiag kot anwAexg eL0odNUATOG,

() kataxwelon oe Alota averOvuntwv («paven Alota»), BAoeL TOUEAKTS 1)
KAQOIKT|G ETOMUNG 1) AVETUOTNUNG OLVHPOVIAS, TTOL UTOQEL VA OUVETIAYETAL OTL TO
MEOOWTO dev mEoKeltal va Boet Béomn epoyaoiag otov Topéa 1) oTov KAGDO OTO
HéAAOV,

1Y) TIEOWQET] dLAKOTIN 1] AKVEWOT) CVUBAOTS Y EUTIOQEV AT 1) LTINQETLEG,

9
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10) avakAnon 1] akvEWOT) dTADUATOS 1] adelag,

L&) MAQATIOUTT] Yix PUXLATOLKT] 1] LATOLKT) TaxQakoAovOnoT),

l0T) dQvnon 1] 0TéEoNomn TAQOXNG EVAOYWV TQEOCAQHUOYWV O& ATOHA MUE
avamnmnola.

Inuewvetatr, emmAéov, OtL duvvdpel twv duxtdéewv Tov dpBpov 18 Tov
N.4990/2022, ot Amtodéktec/Avapégovteg dev vTEXOLV Kaplia evOOVN o€ oxéon e
TNV amoOKTNON TATNQOPOQLOV 1] TNV TTEOCRAOT) OTIS TTAT|Q0POQLES TTOL avaégovTal
N anokaAvTTovtal dNuécta, Lo TV TEOVTIO0eoN OTL N €v Adyw amdktnon 1
TEOOPACT) eV OLVIOTA AVTOTEAWS TIOWVIKO adiknua. Le dikaotikés dadikaoleg,
HETaED AAAWV Ylr OUKOPAVTIKY] OLOPTUNOT), TIEOOPOAT] TWV JKALWHUATWV
TIVELVHATIKNG 0KTNOlAG, taaBioorn TNe LTTOXEEWOTG TIENONG TOL ATIOQEETTOV,
naEAaBlact) TV KavOVwV Yl TNV mEooTacia dedopévwy, amokAALYN eUTOQUKOV
QATIOQENTOV, N O& TEQLNTWOELS AlT|oewV anolnpiwong Baoel TOL WOIWTKOV, TOV
ONUOCLOL 1] TOL CLAAOYIKOU €QYATIKOV dukaiov, oL ATodéKTEG Oev LTEXOLV Kaplo
aToAVTWG eVOVVN ATIOPEEOVO ATIO AVAPOQES 1) DNUOTLEG ATIOKAAVYPELS TPV
HE TOV TXQOVIQ, €O0OV elxav BATLOVS AGYOUS Vo TIIOTEVOLY OTLT] AVAPOQA 1) 1)
dNuoox amokAALYN MTav avaykata Y va anokaAveOel tagafioor).

E&vrarovetal dtt 1 Etawgeta pmogei va Aapfavet ta KatdAAnAa melOaoxikd
N/KAL VOUIKA HETQA YIX TNV TROOTACIX TWV IIKALWHATWV TTG, TWV TIEQLOVTLXKWV
NG OTOLXElWV KoL TNG PHIUNG TG, €16 BAQOS oovdNToTE TEOPALVEL KaKkY) TN TioT
oe Pevdeic, afdotpeg 1) oxoTpeS AVvagoéc 1j/kat vTtodAAel Avagoéc pe povo
okomd T duvoEruion 1 TV MEOKANON (nuiag otov Avapepduevo 1) oe AAAa
MEOOWTIAL TIOL  AVAPEQOVTAL OTNV Ava@oQd. LNUEWOVeETaL OTL 1) KOLvoToinon
YEYOVOTOC O0TO OTOl0 0 KatayYéAAwv ocvupeteixe, dev tov anaAddooel Tuxov

evOLVAV oV, AAAG O TTEOTETENO el KATA TNV EKTIUNON TNS AVAPOQAS TOU.

5. Aiegevvnomn tng PacipuotnTag NG Ava@ooas
H dtepevivnon g Paciudttag TV MEQLOTATIKWY TOV TIEQLYQAPOVTAL OTNV
Avapopa, ek péoouvg e Etaugeiag kat pe v emipUAaEN eVOEXOUEVWY EDKWV

VOUwV Tl Tov (nTrpatog, anoteAovv aguodotnta tov YrevOuvvou TagaAafr|g
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kat ITaparoAovOnone Avagoowv kabwe kat e AevOvvong Kavoviotiknig

ZUPHO0PWOT)G, OTIC OTIOLEG AVAAOYX TO AVTIKEIHEVO TNG AVAPORAS avatiOetal n
dLevEQYELX EYKALONG KAL EUTIEQLOTATWHEVNC €QEVVAC, CUUPWVA HE TIC aQXEG TG
apeQOANPLaC, TNG OIKALOOVVNG KAL TOL 0&BATUOV TOL ATIOQENTOV, EVAVTL OAWV TWV
EUTAEKOUEVWY TTOOOWTIWV.

rto mAatowo g otegevvnong, o Y.ILILA. 1 n AwevOvvon Kavoviortikrig
LUHHOQPWOTNG UTIoQEl vau amevOUVETAL OTIC €KAOTOTE AXQUODLEG VTINQECLES TN
Etaupelac kat av to kotvel avaykaio, oe e£wtepucovs ovpBovAovg pe e€etdikevon
0TO avTikelpevo NG vroPAnOeioac Avapopdc, do@aAilovtag TV TrenoT Tov
aTtopEnTov. Metd v oAokAT)owo™ NG dadikacing diegevvnong, o Y.ILILA 1 1
AtevOuvon Kavoviotiknic Zuppoo@wong ekmovel ovvomtikny) ékOeon yix Tig
dlevepynOeioec épevveg Kat T OTOLXElX TTOL TEOEKLYP AV, TNV OTOLX, AVAAOYWS HE
T ATOTEALOUATA, KOLVOTIOLEL OTIC €KAOTOTE AQUODLEG LTINQETLEG NG eTAQElG,
TIOOKELUEVOL Vo KaO0oELOTOUV Tax evOeXOpeEVa OX €D TAQEUPAONG TIQOG LAOTIOMOT)
KL Ol E€VEQYELEG TOL TIQETIEL VA TOAYHATOTIOM 00UV YIx TNV mMEootaoia g
Etaupelag, yvwotomowwvtag emiong tax amoTeAéOpATA TV EQELVAV KAl TWV
eAéyxwv mov dleveynOnkav v kabe Avagpood 0tovg vTTELOLVOLS TWV ETALQIKWV
TOMEWV TIOU TIAT|TTOVTIAL ATO TO TEQLEXOUEVO TNG AVA@POQAG. Y& dAPOQETIKT)
MEQIMTWOT), av AmO TNV OAOKANQWOTN TV €evLvV duxmiotwdel N amovoia
ETAQKWG TEKUNQLWHEVWY OTOLXElWV 1), 0TW, 1) aBACIUOTNTA TWV OTOLXEWV TOV
emkaAeltar 11 Avagood, 1 Avagood apxeloOeteitar pall pe T OXETIKY
atttoAoynon and tov Y.ILILA 1) v AwevOuvvon Kavoviotikrc Zvppoepwons. O
Y.ILIT.A M n AevOuvvon Kavoviotuc Zuppoo@pwons VToPAAAEL KATA Do THHATA
AVAPOQA OXETIKA e TO €100C TV AVAEQOQWV TIOL AAUPBAVEL KAL TO ATOTEAEOUA
TwVv dpaotnET TV dlepevivnong g otV Atevbvvon Ecwtepuov EAEyyxov, g

Etoupetac.

6. Emefepyaoia IIgoowmikwv Aedopévwv
H Etawela dx g magovong OnAwvel OTL T TQOOWTIKA  dedopéva

(ovumeQ aBavOpEVWY EVDEXOUEVWY evaloONTWY dedopéVwY, OTWS 1) PULAETIKY
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N e0vikn kataywyn, oL OENOKEVTIKES KAl PLAOTOPLKEG TteTOLOT|OELS, OL TTOALTIKEG

ATOPELS, 1) CUUUETOXN O& TIOALTIKA KOUUATR, CUVOIKAALOTIKEG 0QYAVWOELS, KAOWS
KAL T TEOOWTILKA OedOUEVA ATIO T OTTOL TTQOKVTITEL 1] KATAOTAOT) TNG LYELXGS Kot
0 YEVETNOLOG TMEOCAVATOALOHOS) TV AVAQEQOVIWV KAl AAAWV eVOEXOUEVWS
EUTAEKOUEVWYV TIQOOWTIWY, T OTolax CLAAéyovTal kKatd 1 daxelowon Twv
Avagoowv, Ba vopdAdovtal oe emeEepyaoia TNEWVTAS avoTtnod doa opllovtatl
amd TG LOXVOLOEC VOUOOETIKES DIATALEIS OXETIKA HE TNV TEOOTACIX TWV
TEOOWTUKWYV dedopévwy, evw Oa vrtopdAdovtat oe emefegyaoia povo ta dedopéva
Tov  elval amoAVTwe avaykaia mEokelévov va diegevvnOel n PacpotnTa g
Avagoods xat va efaocpaAotel 11 devBétnor) e, H emefepoyaocia twv
MEOOWTUKWYV dedopévav Ba moaypatoroteitat agxika amno tov Y.ILITA kat kat’
eTéktaon ano v AtevBuvvon Kavoviotikr|g Zuppogewong, vmo TNy 0T Ta Tov
YrnevOvvov Enefegyaociag (He TV empUAAEN evOEXOUEVWY EWDKWY VOUWY TIOL
diémovv to Béua), pe HOVO OKOTO TNV eKTEAEOT] TV dadKAOLWV TOL 0QLleL N
ntagovoa TToArtikr). Zuvemawe, yx 1t ocwotr] duxxeloon twv vToPANOelcwv
Avagopwv, kabwe xat ywx TNV TANEN EKTANOWOT TWV LTOXQEWTEWV TIOL
amogpéovy amd T vopoBeoia kat TOuvg Kavoviopovs, Oa  emefepydletal
TEOOWTIKA dedopéva oeBOpeVN TATIOWS TO ATIOEENTO, Tar BepeALwdn dikawuata
kot eAevOeglec kat TV a&OTEEMEX TWV  EUTAEKOUEVWY  TEOOWTIWV. Ta
TIQOOWTILKA DEDOHEVA TIOV TIEQLEXOLV OL AVAPOQESC UTIOEOVY VA YVWOTOTOLOUVTAL
ano tov Y.ILILA 1 ™ Awevbvvon Kavoviotikng Zuppogpwons ota €TaQukd
OQYOVA KAL OTIG E0WTEQLKEG VTINQETLEG TIOV Elval KATA TeQIMTWOT) aQodLeg, kaBwg
KAL OTIS DIKAOTIKES AQXEC, HE OKOTIO TNV KIVIOT) TV avaykalwv ddkaoiwv yx
™ ANy, Baoet TG Ava@oedac, eMaoK@Y dIKAOTIKWYV /il TelfxQX KOV HETOWV
mEOOTACIAG €15 PAQOS TOV/TWV AVa@eQOUEVOU(-wV), O TEQIMTWOT) MOV ATd T
oVAAexOévta otolxelor kat amd T dlepevivnon mEOKLYEL 1 PBACLUOTNTA TWV
ava@edpevwy meplotatikwyv. Katd tn dteEaywyn Twv 00aotoloT)TwV e OKOTO
tov éAeyxo ¢ Paocuotntag e Avagpods, Oa Aappdvovtal 6Aa ta avaykato
HETOO Yot TNV TIROOTACTA TV dedoUévwV Ao TV XAl 1] TIARAVOLT] KATAOTQOPT),

amwAewx 1 dvev adelag yvwortonoinon. Entiong, ta éyyoaga mov agogovv otnv
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Avagood Oa datnoovvtal, TO00 oe EVTUTIN 000 KAl 0& NAEKTQOVIKT] HOQ@T), Yl

meplodo mov dev Ba vmepPalvel TOV XOOVO TOL AamMAlTElTAl Yiw TNV 000N

0AOKANEWON TwV dadikaoLwv 1oL TEOPAETOVTAL otV tagovoa IToArtkr.

7. Métoa yix TNV mQooTAacia Twv AmodeKTwV

Ot Amtodéxtec/Avagegopevol €xovv meooPaot oe 0Aa ta évdka PonoOnuata
Kat EVOka Héoa KAt amoAxpBAvouy ta dikalwpata g dikatng dikng kat Wiwg, To
dukaiwpa TOAYUATIKTIG TTOOOQUYNG 0& AUEQOANTITO dukaoT)olo, kabwe kat to
TEKUTOL0 ABWOTNTAG KAL TA DIKALWUATA VTTEQATTILOTC, CUUTIEQIAAUPBAVOLLEVOL TOV

JKALWUATOC AKQEOAOT)S KAL TOV DIKALWUATOS TTROOBAONG OTOV (pAKEAO TOVC.

8. YmoPoAn E€wtegikng Avagopag atnv E.AA.

O Amodéktnc/katayyéAAwv €xel t duvvatotnta va vmoPdAel amevOelag
eEwteokn] avagopd/katayyeAla otnv EOvikr) Aoxn Auxpavewag (E.AA).

H ovykexouuévn katayyeAia vroBaAdetal yoamtwe 1) Héow NAEKTQOVIKNG
TIAQTPOQUAS, TIEOTPATIUNG KAL 08 ATOUA PE AVATINELX Kat e10KOTEQL:

1. HAextoovikd: pe prjvopa nAektoovikol taxvdoopeiov otn dtevOuvvon

kataggelies@aead.gr 1 pe 11 OLUTANEWON NG AVTIOTOLXNG QOQUAG

KatayyeAwv: https://aead.gr/submit-complaint/.

2. Taxvdoouwkd: pe amootoAn] otnv taxvogouwkt] dievBuvon e E.AA.:
Aévoopav 195 & Apguapdov, TK 104 42, AOrjva,,

3. AvTtonmEoo@nws (1] dt VOUIHWS €E0VOIODOTNEVOL AVTLITIQOTWTIOV) UE
vTtoPoAN NG KatayyeAlag otig eykataotaoelc e E.A.A: Aévoguav 195 &
Apguxpdov, TK 104 42, AGrjva.
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